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DETAILED ACTION 



Response to Appeal Brief 



1 . In view of the appeal brief filed on 1 2/28/2006, PROSECUTION IS HEREBY 
REOPENED. New grounds of rejection are set forth below. 

2. To avoid abandonment of the application, appellant must exercise one of the following 
two optipns: 

(1) file a reply under 37 CFR 1.1 1 1 (if this Office action is non-final) or a reply under 37 
CFR L 1 1 3 (if this Office action is final); or, 

(2) initiate a new appeal by filing a notice of appeal under 37 CFR 41.31 followed by an 
appeal brief under 37 CFR 41.37. The previously paid notice of appeal fee and appeal brief fee 
can be applied to the new appeal. If, however, the appeal fees set forth in 37 CFR 41 .20 have 
been increased since they were previously paid, then appellant must pay the difference between 
the increased fees and the amount previously paid. 

3. A Supervisory Patent Examiner (SPE) has approved of reopening prosecution by signing 
below: 




TERRELMOR»iS 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 1700 
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Claim Rejections - 35 USC § 102/103 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

6. Claims 1-9 are rejected under 35 U.S.C. 102(b) as anticipated by or, in the alternative, 
under 35 U.S.C. 103(a) as obvious over USPN 5,292,578 to Kolzer. 

Regarding claims 1-9, Kolzer discloses a v^oven (patterned) glass fiber textile fabric 
comprised of a glass fiber yam wdth a titer of from about 34 to about 1000 tex, preferably 272 
tex, as the warp, and a glass fiber yam having a titer ranging from about 68 to about 1200 tex, 
preferably from about 136 to about 900 tex, as the w^eft (see entire document including column 4, 



line 26 through column 5, line 31). 
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In the event that it is shown that the applied prior art does not disclose the claimed warp 
and weft titer with sufficient specificity, the invention is obvious because it would have been 
obvious to one having ordinary skill in the art at the time the invention was made to vary the 
warp and weft titer to within the claimed ranges, because it is understood by one of ordinary skill 
in the art that the titer determines properties such as strength of the fabric, depth of pile, degree 
of loft of the loops, and appearance of the fabric, and because it has been held that discovering an 
optimum value of a result effective variable involves only routine skill in the art. 

Regarding claims 2 and 3, Kolzer discloses that the titer of warp yam may be from about 
34 to about 1000 tex, preferably 272 tex (see entire document including column 4, line 26 
through column 5, line 31). 

Regarding claims 4-6, Kolzer discloses that the titer of the weft may be fi'om about 68 to 
about 1200 tex, preferably about 136 to about 900 tex (see entire document including column 4, 
line 26 through column 5, line 31). 

Regarding claims 7 and 8, Kolzer discloses that the warp density of the textile fabric may 
range from about 8 to about 40 threads/cm (column 5, lines 18-25). 

Regarding claim 9, Kolzer discloses that the weft density of the textile fabric may range 
from about 1 to about 10 threads/cm (column 5, lines 18-25). 
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7. Claims 1-6 are rejected under 35 U.S.C. 102(e) as anticipated by or, in the alternative, 
under 35 U.S.C. 103(a) as obvious over USPN 6,667,097 to Tokarsky. 

Regarding claims 1-6, Tokarsky discloses a woven (patterned) glass fiber textile fabric 
comprised of a glass fiber yam with a titer of from 30 to 5000 denier (3 to 556 tex) as the warp 
and weft (see entire document including column 17, lines 16-42, the paragraph bridging columns 
17 and 18, and the paragraph bridging columns 36 and 37). 

In the event that it is shown that the applied prior art does not disclose the claimed warp 
and weft titer with sufficient specificity, the invention is obvious because it would have been 
obvious to one having ordinary skill in the art at the time the invention was made to vary the 
warp and weft titer to within the claimed ranges, because it is understood by one of ordinary skill 
in the art that the titer determines properties such as strength of the fabric, depth of pile, degree 
of loft of the loops, and appearance of the fabric, and because it has been held that discovering an 
optimum value of a result effective variable involves only routine skill in the art. 

Regarding claims 2 and 3, Tokarsky appears to teach the claimed warp titer with 
sufficient specificity. In the event that it is shown that Tokarsky does not disclose the claimed 
titer with sufficient specificity, it would have been obvious to one having ordinary skill in the art 
at the time the invention was made to vary the titer of the warp fiber, such as to 278 tex, because 
it is understood by one of ordinary skill in the art that the titer determines properties such as 
depth of pile, degree of loft of the loops, and appearance of the fabric, and because it has been 
held that discovering an optimum value of a result effective variable involves only routine skill 
in the art. 
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Regarding claims 4 and 6, Tokarsky appears to teach the claimed weft titer with 
sufficient specificity. In the event that it is shown that Tokarsky does not disclose the claimed 
titer with sufficient specificity, it would have been obvious to one having ordinary skill in the art 
at the time the invention was made to vary the titer of the warp fiber, such as to 200 or 330 tex, 
because it is understood by one of ordinary skill in the art that the titer determines properties 
such as depth of pile, degree of loft of the loops, and appearance of the fabric, and because it has 
been held that discovering an optimum value of a result effective variable involves only routine 
skill in the art. 

Claim Rejections - 35 USC §103 
8. Claim 10 is rejected under 35 U.S.C. 103(a) as being unpatentable over USPN 5,292,578 
to Kolzer as applied to claims 1-9 above, and further in view of USPN 3,870,547 to Workman. 

Kolzer discloses that the textile is impregnated with a polymeric binder (column 1, lines 
1 5-23), but Kolzer does not appear to mention starch in the binder. Workman discloses that it is 
known in the glass fiber reinforced art to impregnate a glass fiber fabric with a binder comprising 
polymeric and starch components (see entire document). Workman discloses that the starch 
component prevents abrasion of the fibers (column 1, lines 13-34). It would have been obvious 
to one having ordinary skill in the art at the time the invention was made to impregnate the 
textile with a chemical formulation comprised of starch and polymeric binder, because the starch 
component would prevent abrasion of the fibers. 
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9. Claims 7, 9 and 10 are rejected under 35 U.S.C. 103(a) as being unpatentable over USPN 
6,667,097 to Tokarsky as applied to claims 1-6 above, and further in view of anyone of USPN 
6,337,104 to Draxo or USPN 6,759,1 16 to Edlund. 

Regarding claim 7, Tokarsky discloses that the fabric may be used as a wall covering 
(column 44, lines 55-65, and column 45, lines 35-47), but Tokarsky is silent with regards to 
specific warp density. Therefore, it would have been necessary and thus obvious to look to the 
prior art for conventional woven wall covering warp densities. Draxo and Edlund each provide 
this conventional teaching showing that it is known in the woven wall covering art to use a warp 
density of 3.15 to 3.4 threads/cm (column 2, lines 40-61 of Draxo and column 2, lines 35-54 of 
Edlund). Therefore, it would have been obvious to one having ordinary skill in the art at the time 
the invention was made to make the warp density from 3.15 to 3.4 threads/cm, because it is 
understood by one of ordinary skill in the art that the warp density determines properties such as 
appearance and weavability, and motivated by the expectation of successfully practicing the 
invention of Tokarsky. 

Regarding claim 9, Tokarsky discloses that the fabric may be used as a wall covering 
(column 44, lines 55-65, and colunm 45, lines 35-47), but Tokarsky is silent with regards to 
specific weft density. Therefore, it would have been necessary and thus obvious to look to the 
prior art for conventional woven wall covering weft densities. Draxo and Edlund each provide 
this conventional teaching showing that it is known in the woven wall covering art to use a weft 
density of 1.7 to 6.0 threads/cm (column 2, lines 40-61 of Draxo and column 2, lines 35-54 of 
Edlund). Therefore, it would have been obvious to one having ordinary skill in the art at the time 
the invention was made to make the weft density from 1.7 to 6.0 threads/cm, because it is 
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understood by one of ordinary skill in the art that the weft density determines properties such as 
appearance and weavability, and motivated by the expectation of successfully practicing the 
invention of Tokarsky. 

Regarding claim 10, Tokarsky discloses that the fabric may be used as a wall covering 
(column 44, lines 55-65, and column 45, lines 35-47), but Tokarsky is silent v^th regards to 
impregnating the textile with the claimed chemical formulation. Draxo and Edlund each disclose 
that it is known in the woven wall covering art to impregnate a woven wall covering fabric with 
a chemical formulation comprised of a starch binder and a polymeric binder to provide the wall 
covering with adhesive characteristics (column 3, lines 1-31 of Draxo and column 3, lines 1-22 
of Edlund). Therefore, it would have been obvious to one having ordinary skill in the art at the 
time the invention was made to impregnate the wall covering fabric with a chemical formulation 
comprised of a starch binder and a polymeric binder, motivated by a desire to provide the wall 
covering with adhesive characteristics. 

10. Claims 7 and 8 are rejected under 35 U.S.C. 103(a) as being unpatentable over USPN 
6,667,097 to Tokarsky as applied to claims 1-6 above, and further in view of USPN 6,267,151 to 
Moll. 

Tokarsky discloses that the fabric may be used as a wall covering (column 44, lines 55- 
65, and column 45, lines 35-47), but Tokarsky is silent with regards to specific warp density. 
Therefore, it would have been necessary and thus obvious to look to the prior art for 
conventional woven wall covering warp densities. Moll provides this conventional teaching 
showing that it is knovm in the wall covering art to use warp densities of between 4 and 10 
threads/cm (column 1, lines 50-62). Therefore, it would have been obvious to one having 
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ordinary skill in the art at the time the invention was made to make the warp density between 4 
and 10 threads/cm, because it is understood by one of ordinary skill in the art that the warp 
density determines properties such as appearance and weavability, and motivated by the 
expectation of successfully practicing the invention of Tokarsky . 
11. Claims 1-6 are rejected under 35 U.S.C. 103(a) as being unpatentable over USPN 
4,586,934 to Blalock. 

Regarding claims 1-6, Blalock discloses a woven (patterned) glass fiber textile fabric 
comprised of a glass fiber yam with a titer of 333 or 666 tex as the warp and weft (see entire 
document including colunm 2, lines 49-59, column 5, lines 18-33, and Example 1). 

Although Blalock does not specifically mention a warp and weft yam titer of from 270 to 
300 tex, absent a showing of unexpected results from use of a titer of from 270 to 300 tex as the 
warp, it would have been obvious to one having ordinary skill in the art at the time the invention 
was made to vary the titer of the warp and weft fiber, such as firom 270 to 300 tex, because it is 
understood by one of ordinary skill in the art that the titer determines properties such as strength 
of the fabric, depth of pile, degree of loft of the loops, and appearance of the fabric, and because 
it has been held that discovering an optimum value of a result effective variable involves only 
routine skill in the art. 

Regarding claims 2 and 3, absent a showing of unexpected results, it would have been 
obvious to one having ordinary skill in the art at the time the invention was made to vary the titer 
of the warp and weft fiber, such as to 278 tex, because it is understood by one of ordinary skill in 
the art that the titer determines properties such as strength of the fabric, depth of pile, degree of 
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loft of the loops, and appearance of the fabric, and because it has been held that discovering an 
optimum value of a result effective variable involves only routine skill in the art. 

Regarding claims 4 and 6, Blalock discloses that the weft yam may have a titer of 333 tex 
(column 5, lines 18-33). 

Regarding claim 5, absent a showing of unexpected results, it would have been obvious 
to one having ordinary skill in the art at the time the invention was made to vary the titer of the 
weft fiber, such as to 200 tex, because it is understood by one of ordinary skill in the art that the 
titer determines properties such as depth of pile, degree of loft of the loops, and appearance of 
the fabric, and because it has been held that discovering an optimum value of a result effective 
variable involves only routine skill in the art. 

12. Claims 7, 9 and 10 are rejected under 35 U.S.C. 103(a) as being unpatentable over USPN 
4,586,934 to Blalock as applied to claims 1-6 above, and fiirther in view of anyone of USPN 
6,337,104 to Draxo or USPN 6,759,1 16 to Edlund. 

Regarding claim 7, Blalock discloses that the fabric may be used as a wall covering 
(colunm 1, lines 15-25), but Blalock is silent with regards to specific warp density. Therefore, it 
would have been necessary and thus obvious to look to the prior art for conventional woven wall 
covering warp densities. Draxo and Edlund each provide this conventional teaching showing 
that it is known in the woven wall covering art to use a warp density of 3. 1 5 to 3.4 threads/cm 
(column 2, lines 40-61 of Draxo and column 2, lines 35-54 of Edlund). Therefore, it would have 
been obvious to one having ordinary skill in the art at the time the invention was made to make 
the warp density from 3.15 to 3.4 threads/cm, because it is understood by one of ordinary skill in 
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the art that the warp density determines properties such as appearance and weavability, and 
motivated by the expectation of successfully practicing the invention of Blalock. 

Regarding claim 9, Blalock discloses that the fabric may be used as a wall covering 
(column 1, lines 15-25), but Blalock is silent with regards to specific weft density. Therefore, it 
would have been necessary and thus obvious to look to the prior art for conventional woven wall 
covering weft densities. Draxo and Edlund each provide this conventional teaching showing that 
it is known in the woven wall covering art to use a weft density of 1 .7 to 6.0 threads/cm (column 
2, lines 40-61 of Draxo and column 2, lines 35-54 of Edlund). Therefore, it would have been 
obvious to one having ordinary skill in the art at the time the invention was made to make the 
weft density from 1 .7 to 6.0 threads/cm, because it is understood by one of ordinary skill in the 
art that the weft density determines properties such as appearance and weavability, and 
motivated by the expectation of successfully practicing the invention of Blalock. 

Regarding claim 10, Blalock discloses that the fabric may be used as a wall covering 
(column 1, lines 15-25), but Blalock is silent with regards to impregnating the textile with the 
claimed chemical formulation. Draxo and Edlund each disclose that it is known in the woven 
wall covering art to impregnate a woven wall covering fabric with a chemical formulation 
comprised of a starch binder and a polymeric binder to provide the wall covering with adhesive 
characteristics (column 3, lines 1-31 of Draxo and column 3, lines 1-22 of Edlund). Therefore, it 
would have been obvious to one having ordinary skill in the art at the time the invention was 
made to impregnate the wall covering fabric with a chemical formulation comprised of a starch 
binder and a polymeric binder, motivated by a desire to provide the wall covering with adhesive 
characteristics. 
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13. Claims 7 and 8 are rejected under 35 U.S.C. 103(a) as being unpatentable over USPN 
4,586,934 to Blalock as applied to claims 1-6 above, and further in view of USPN 6,267,151 to 
Moll. 

Blalock discloses that the fabric may be used as a wall covering (column 1, lines 15-25), 
but Blalock is silent with regards to specific warp density. Therefore, it would have been 
necessary and thus obvious to look to the prior art for conventional woven wall covering warp 
densities. Moll provides this conventional teaching showing that it is known in the wall covering 
art to use warp densities of between 4 and 10 threads/cm (column 1, lines 50-62). Therefore, it 
would have been obvious to one having ordinary skill in the art at the time the invention was 
made to make the warp density between 4 and 10 threads/cm, because it is understood by one of 
ordinary skill in the art that the warp density determines properties such as appearance and 
weavability, and motivated by the expectation of successfully practicing the invention of 
Blalock. 

14. Claims 1-7 and 9-10 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
anyone of USPN 6,337,104 to Draxo or USPN 6,759,1 16 to Edlund in view of USPN 6,667,097 
to Tokarsky. 

Regarding claims 1-7 and 9-10, Draxo and Edlund each disclose a woven patterned glass 
fiber textile comprised of a glass fiber yam with a titer of from 139 to 142 tex as the warp, and a 
glass fiber yarn having a titer ranging from 165 to 550 tex as the weft (see entire documents 
including column 2, lines 40-61 of Draxo and column 2, lines 35-54 of Edlund). 

Draxo and Edlund each disclose that many glass fiber yams may be selected for use when 
producing the woven materials, but neither appears to specifically mention a titer of from 270 to 



Application/Control Number: 1 0/736, 1 1 9 Page 1 3 

Art Unit: 1771 

300 tex as the warp. Tokarsky, however, discloses that it is known in the woven wall covering 
art (paragraph bridging columns 17 and 18, column 44, lines 55-65, and column 45, lines 35-47) 
to vary the denier (tex) of a fabric from 30 to 5000 (column 17, lines 17-42). Absent a showing 
of unexpected results from use of a titer of from 270 to 300 tex as the warp, it would have been 
obvious to one having ordinary skill in the art at the time the invention was made to vary the titer 
of the warp fiber, such as from 270 to 300 tex, because it is understood by one of ordinary skill 
in the art that the titer determines properties such as strength of the fabric, depth of pile, degree 
of loft of the loops, and appearance of the fabric, and because it has been held that discovering an 
optimum value of a result effective variable involves only routine skill in the art. 

Regarding claims 2 and 3, absent a showing of unexpected results from use of a titer of 
278 tex as the warp, it would have been obvious to one having ordinary skill in the art at the time 
the invention was made to vary the titer of the warp fiber, such as to 278 tex, because it is 
understood by one of ordinary skill in the art that the titer determines properties such as depth of 
pile, degree of loft of the loops, and appearance of the fabric, and because it has been held that 
discovering an optimum value of a result effective variable involves only routine skill in the art. 

Regarding claim 7, Draxo and Edlund each disclose that the warp density may be 3.15 to 
3.4 threads/cm (column 2, lines 40-61 of Draxo and column 2, lines 35-54 of Edlund). 

Regarding claim 9, Draxo and Edlund each disclose that the weft density may be 1 .7 to 
6.0 threads/cm (colunm 2, lines 40-61 of Draxo and column 2, lines 35-54 of Edlund). 

Regarding claim 10, Draxo and Edlund each disclose that the textile may be impregnated 
with a chemical formulation comprised of a starch binder and a polymeric binder (column 3, 
lines 1-31 of Draxo and column 3, lines 1-22 of Edlund). 
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15. Claims 7 and 8 are rejected under 35 U.S.C. 103(a) as being unpatentable over anyone of 
USPN 6,337,104 to Draxo or USPN 6,759,1 16 to Edlund in view of USPN 6,667,097 to 
Tokarsky as applied to claims 1-7 and 9-10 above, and further in view of USPN 6,267,151 to 
Moll. 

Draxo and Edlund each disclose that the warp density may be 3.15 to 3.4 threads/cm 
(column 2, lines 40-61 of Draxo and column 2, lines 35-54 of Edlund), but neither appears to 
specifically mention a warp density of in the range of 6 to 10 threads/cm. Moll, however, 
discloses that it is known in the wall covering art to use warp densities of between 4 and 10 
threads/cm (column 1, lines 50-62). It would have been obvious to one having ordinary skill in 
the art at the time the invention was made to vary the warp density, such as from 4 to 10 
threads/cm, because it is understood by one of ordinary skill in the art that the warp density 
determines properties such as appearance and weavability, and because it has been held that 
discovering an optimum value of a result effective variable involves only routine skill in the art. 

16. Claims 1-7 and 9-10 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
anyone of USPN 6,337,104 to Draxo or USPN 6,759,1 16 to Edlund in view of USPN 4,586,934 
to Blalock. 

Regarding claims 1-7 and 9-10, Draxo and Edlund each disclose a woven patterned glass 
fiber textile comprised of a glass fiber yam with a titer of fi:om 139 to 142 tex as the warp, and a 
glass fiber yarn having a titer ranging firom 165 to 550 tex as the weft (see entire documents 
including colunm 2, lines 40-61 of Draxo and column 2, lines 35-54 of Edlund). 

Draxo and Edlund each disclose that many glass fiber yams may be selected for use when 
producing the woven materials, but neither appears to specifically mention a titer of from 270 to 
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300 tex as the warp. Blalock, however, discloses that it is known in the woven wall covering art 
(column 1, lines 15-25) to use a glass fiber yam with a titer of up to 666 tex (specific reference is 
made of 333 tex and 666 tex, see column 5, lines 18-33 and Example 1). Absent a showing of 
unexpected results from use of a titer of from 270 to 300 tex as the warp, it would have been 
obvious to one having ordinary skill in the art at the time the invention was made to vary the titer 
of the warp fiber, such as from between 270 to 300 tex, because it is understood by one of 
ordinary skill in the art that the titer determines properties such as strength of the fabric, depth of 
pile, degree of loft of the loops, and appearance of the fabric, and because it has been held that 
discovering an optimum value of a result effective variable involves only routine skill in the art. 

Regarding claims 2 and 3, absent a showing of unexpected results firom use of a titer of 
278 tex as the warp, it would have been obvious to one having ordinary skill in the art at the time 
the invention was made to vary the titer of the warp fiber, such as 278 tex, because it is 
vmderstood by one of ordinary skill in the art that the titer determines the strength of the fabric, 
and because it has been held that discovering an optimum value of a result effective variable 
involves only routine skill in the art. 

Regarding claim 7, Draxo and Edlund each disclose that the warp density may be 3.15 to 
3.4 threads/cm (column 2, lines 40-61 of Draxo and column 2, lines 35-54 of Edlund). 

Regarding claim 9, Draxo and Edlund each disclose that the weft density may be 1 .7 to 
6.0 threads/cm (column 2, lines 40-61 of Draxo and column 2, lines 35-54 of Edlund). 

Regarding claim 10, Draxo and Edlund each disclose that the textile may be impregnated 
with a chemical formulation comprised of a starch binder and a polymeric binder (column 3, 
lines 1-31 of Draxo and column 3, lines 1-22 of Edlund). 
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17. Claims 7 and 8 are rejected under 35 U.S.C. 103(a) as being unpatentable over anyone of 
USPN 6,337,104 to Draxo or USPN 6,759,1 16 to Edlund in view of USPN 4,586,934 to Blalock 
as applied to claims 1-7 and 9-10 above, and further in view of USPN 6,267,151 to Moll. 

Draxo and Edlund each.disclose that the warp density may be 3.15 to 3.4 threads/cm 
(column 2, lines 40-61 of Draxo and column 2, lines 35-54 of Edlund), but neither specifically 
mentions a warp density of in the range of 6 to 10 threads/cm. Moll, however, discloses that it is 
known in the wall covering art to use warp densities of between 4 and 10 threads/cm (column 1, 
lines 50-62). It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to vary the warp density, such as from 4 to 10 threads/cm, because it is 
understood by one of ordinary skill in the art that the warp density determines properties such as 
appearance and weavability, and because it has been held that discovering an optimum value of a 
result effective variable involves only routine skill in the art. 

Response to Arguments 

18. Applicant's arguments have been considered but are moot in view of the new grounds of 
rejection. 

Conclmion 

Any inquiry conceming this communication or earlier communications from the 
examiner should be directed to Andrew T. Piziali whose telephone number is (571) 272-1541. 
The examiner can normally be reached on Monday-Friday (8:00-4:30). 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Terrel Morris can be reached on (571) 272-1478. The fax phone number for the 
organization where this appUcation or proceeding is assigned is 571-273-8300. 

Information regarding the status of an appUcation may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




atp 



ANDREW PIZIALI 
PRIMARY EXAMINER 



